_ UBNDTINHQUANGNGAI CONG HOA XA HQI CHUNGHIA VIET NAM
SO THONG TIN VA TRUYEN THONG Poc 1ap— Tur do—Hanh phic

S6: 1412 /STTTT-BCVT&CNTT Qudng Ngai, ngay 7/ thang 7 nam 2023
Viv trién khai chuong trinh bdi dudng
vé k¥ niang so trén nén tang truc tuyen
tai Chuyén trang Chuyén déi so
tinh Quang Ngéi

Kinh gui:
- Van phong: Tinh uy, Boan BPBQH&HDND tinh, UBND tinh;
- C4c s, ban, nganh; Hoi doan thé tinh;
- UBND céc huyén, thi x4, thanh phé;
- B40 Quang Ngi, Pai Phat thanh va Truyén hinh tinh;
- Céc Truong Pai hoc, Cao dang trén dia ban tinh.

Thyc hién cdc Ké hoach ciia UBND tinh: s6 113/KH-UBND ngay
22/5/2023 vé viéc to chirc boi dudng, tap hUan vé chuyén do6i s6 cho toan bo céan
bo, cong chuc, vién chuac, pho cap ki ning sé cho nguoi dan trén dia ban tinh
Quang Ngai nam 2023; s6 138/KH-UBND ngay 11/7/2023 vé viéc To chic Lé
phat dong phong trao Chuyén dbi s6 trén dia ban tinh Quang Ngai, S¢ Thong tin
va Truyén thdng da xay dyng Khoa hoc vé Dich vu cong truc tuyén tai chuyén
trang Chuyén dol s6 cua tinh. Pé trien khai hiéu qua cong tac tap huan, boi
dudng Ky néng s6 cho ngudi dan trén dia ban tinh, So Thong tin va Truyén
thong dé& nghi cac co quan, don vi, dia phuong quan tam trién khai cac noi dung,
nhu sau:

1. Phat dong, tuyén truyén, huéng dan can b, cdng chic, vién chic, nguoi
lao dong thudc linh vuc quan ly cia nganh, dia phuong va toan dan trén dia ban
tham gia tich cuc Khoa hoc vé Dich vu ¢ong truc tuyén va lam bai tric nghiém
dé hoan thanh khda hoc.

2. S¢ Thong tin va Truyén thong s& tong hop s6 lugng nguoi tham gia cua
ting dia phuong dé bdo cao UBND tinh trong dot so két thuc hién Ké hoach so
113/KH-UBND ngay 22/5/2023 cua UBND tinh vao thang 9/2023.

(Huéng dan tham gia Khoa hoc vé Dich vy cong truc tuyén trén chuyén
trang Chuyén doi so tinh Quang Ngai tai Phu luc kem theo Cong van nay)
Dé nghi cac co quan, don vi, dia phuong quan tam, trién khai thuc hién./.

Noi nhén: KT. GIAM POC

- Nhu trén; ' ) Ze MCAPHO GIAM POC
-S6 TT&TT: GP, PGB, c4c phong, don vi truc thudc; A\
- Luu: VT, BCVT&CNTT.
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I5ANGDAN THAM GIA BOI DUGNG VE KY NANG SO
TRUYE T / REN NEN TANG TRUC TUYEN
Koptheo (g van s6 14/2/STTTT-BCVT&CNTT ngay 37/7/2023

1. Poi twong tham gia

Toan thé cong chic, vién chirc, nguoi lao dong va Nhan dan déu co thé
tham gia hoc truc tuyén vé Khoa hoc Dich vu cong truc tuyen.

2. Phwong tién tham gia

May tinh, méy tinh bang, dién thoai di dong théng minh,... c6 két noi
Internet déu co thé sir dung dé tham gia hoc truc tuyen.

3. Pia chi truy cap

- Truy cap vao Chuyén trang Chuyén dbi sd cua tinh tai dia chi:
https://chuyendoiso.quangngai.gov.vn.

- Tir trang chii, vao muc “Phé cap k§ ning s6” dé vao noi hoc truc tuyén:

C (ﬂ chuyendoiso.quangngai.gov.vn
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A GIOI THIEU TIN TUC VAN BAN NEN TANG SO DOANH NGHIEP-GIAI PHAP DA PHUPONG TIEN BAN TIN CCHC XEP HANG DTI
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4. Thao tac hec
Tai trang hoc truc tuyén, chon xem ting video clip huéng dan dé hoc:


https://chuyendoiso.quangngai.gov.vn/

GIOITHIEU TINTUC VAN BAN NEN TANG SO DOANH NGHIEP-GIAI PHAP DA PHUONG TIEN BAN TIN CCHC  XEP HANG DTI

DANH SACH CUQC THI

STT Tén cugc thi Ngi dung chi tiét Téng lwot d thi Vao thi
1 Khoa hoc vé Dich vu cdng truc THI TRAC NGHIEM TiM HIEU VE 2915 *
tuyén HE THONG THONG TIN GIAI QUYET THU TYC HANH CHINH TINH QUANG NGAI

1. Gidi thiéu vé Hé théng Théng tin giai quyét th tuc hanh chinh tinh Quang Ngai (Hé thong TTGQTTHC)
- Dia chi truy cap: Hé théng TTGQTTHC

-Déang nhép, dang xuat

- Tra ctru thi tuc hanh chinh, dich vu cong

2. Tao tai khoan, dang nhap, quan ly théng tin tai khoan

- Gi6i thiéu mét s6 phuong thire dang nhap: Tai khoan trén Céng DVC quéc gia, VNelD
- Tao tai khoan trén Céng DVC Quéc gia

-Bang nhap quan ly mong tin tai khoan

3. Nop hé so tryc tuyén, tra civu, theo d6i tinh trang hé so

- Dang nhap va thuc hién thi tuc hanh chinh truc tuyén

- Tra ciru tién @6 xir Iy hé so trén web

4. Thanh toan tryc tuyén

- Thanh toan nghia vu tai chinh vé dét dai

- Thanh todn phi, 1é phi

5. Panh gia cong chirc, danh gia co quan

- Huéng dén ngudi dan, doanh nghiép danh gia cong chiic va co quan

6. Hoi dap trén Hé thong TTGQTTHC

* Mét s6 link tham khao

- Hé théng théng tin gidi quyét thi tuc hanh chinh tinh Quang Ngai

- Huéng dén sir dung tra clru tha tuc hanh chinh, dich vu cdng tinh Quang Ngai

- Huéng dén si¥ dung tra clru thi tuc hanh chinh, dich vu céng danh cho ngudi dan - doanh nghiép

HE THONG THONG TIN GIAI QUYET THU TUC HANH CHiNi
TiNw GUANG NOAI
@ Houh chiet chec w

HE THONG THONG TIN  rrosesme———
&IAI QUYET THE TUC

HUGNG DAN THANH TOAN TRYE TUYEN NOP HO SU TRUC TUYEN, TAD TAI KHOAN, BANG NHAR QUAN LY THONG TIN

NGHIA vy TAI Caii vt BAT Bl TRA CUV, THEO DOI TINK TRANG HO SO TAI KHOAN TREN CONG DICH WY CONG

HANH CHINH
TINH QUANG NOAl .

HUONG DAN THANH TOAN TRUC TUYEN ~ HU'ONG DAN NOP HO SO TRUC TUYEN TREN  TAO TAI KHOAN, DANG NHAP, QUAN LY GIO THIEU VE HE THONG THONG TIN GIAI
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5. Thao tac thi tric nghiém

- Sau khi hoan thanh hoc xong, can tham gia bai kiém tra cu6i khoa va lam
dung ttr 80% so6 cau hoi tro 1én dé hoan thanh khoa hoc.

- Tai trang hoc truc tuyén, nhan nat “Vao thi”:

f GIOI THIEU TIN TCPC VAN BAN NEN TANG SO DOANH NGHIEP-GIAI PHAP DA PHUONG TIEN BAN TIN CCHC XEP HANG DTI

STT Tén cudc thi NGi dung chi tiét Téng lwot d thi Vao thi

1 Khoa hoc vé& Dich vu céng truc THI TRAC NGHIEM TiM HIEU VE 2915
tuyén HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH TINH QUANG NGAI

1. Gi®i thiéu vé Hé thong Théng tin giai quyét thu tuc hanh chinh tinh Quang Ngai (Hé thong TTGQTTHC)
- Dia chi truy cap: Hé théng TTGQTTHC

- Dang nhép, dang xuat

- Tra ctru thi tuc hanh chinh, dich vu cong

2. Tao tai khoan, dang nhéap, quan ly théng tin tai khoan

- Gi6i thiéu mét s phuong thirc dang nhap: Tai khoan trén Céng DVC quéc gia, VNelD
- Tao tai khoan trén Céng DVC Quéc gia

-Dang nhap quan ly thong tin tai khoan

3. N6p hé so trc tuyén, tra cieu, theo doi tinh trang hé so

- Dang nhép va thuc hién thd tuc hanh chinh truc tuyén

- Tra ciru tién @6 xr Iy h so trén web

4. Thanh toan tryc tuyén

- Thanh toan nghfa vu tai chinh vé gt dai

- Thanh toén phi, 1& phi
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- Bien thong tin vao biéu mau thong tin, check chon 8 xac thyc roi nhan nt
“Bat dau”

THI TRAC NGHIEM TRUC TUYEN &

TINH QUANG NGAI \ |

GIOI THIEU TINTUC  VANBAN  NEN TANG SO DOANH NGHIEP-GIAI PHAP DA PHUONG TIEN BAN TIN CCHC  XEP HANG DTI

Chao mirng dén véi
Khoa hoc vé Dich vy céng trwe tuyén

Vui long cung cap cac théng tin ca nhan trwdc khi bit dau (*: 1a bat budc nhap).

Ho va ten”: Nguyén Van B Ngay:sini™ IDATIEES

Sé cccD* 123456789777 Dién thoai*: 1234567890

Don vi* Huyén Tu Nghia + | Bon vi trure thudc® Thi trdn La Ha .
Email: Nganh/linh vuc: Doan vién, thanh nién v

Check vao & dé xac thue *:

- Tai man hinh thi, check chon vao 1 dap 4n dung tai mdi cau hoi:

Chéao mirng dén voi
Khoa hgc vé Dich vu céng trwe tuyén

c Thei gian thi: 30 phat

Théi gian lam bai:

|7 00:00:12

=» Cau 1: Phat biéu nao sau day 1a ding nhét vé thanh toan phi, 1& phi khi thre hién dich vy céng trigc tuyén?
O Cong dan/doanh nghiép khéng c&n thanh toan phi, 1& phi khi thwe hién dich vu cong tryc tuyén
O Céng dan/doanh nghiép phai thanh toan phi, 1& phi (néu c6) bang hinh thirc truc tiép khi thuc hién dich vu céng tric tuyén
@ Cong dan/doanh nghiép co thé thanh toan phi, 1& phi (néu cé) bang hinh thikc thanh toan trirc tuyén khi thuc hién dich vu cong truc tuyén

=® C&u 2: Hé théng théng tin gidi quyét thi tuc hanh chinh tinh Quang Ng&i hién nay phuc vu nhifng déi tweng nao?
O Céng dan
O Doanh nghiép
@® Cong dan va doanh nghigp

- Cudi cung, check vao 6 “Xac thuc” rdi nhan “Nop bai” dé hoan tat bai thi:

=» Cau 15: Té chirc, ca nhan cé thé giri phan anh kién nghi vé viéc gidi quyét thu tuc hanh chinh théng qua Hé théng théng tin gidi quyét thi tuc hanh chinh
tinh Quéang Ngai.

®Bbing

O Sai

Check vao & dé xac thl._P[ * I

- Sau khi hoan thanh s& c6 théng béo:



GIOITHIEU TINTUC VAN BAN NEN TANG SO  DOANH NGHIEP-GIAI PHAP DA PHIYONG TIEN BAN TIN CCHC XEP HANG DTI

Chuc mirng ban da hoan thanh bai thi!

- Néu bai thi dat, ngudi thi s& dugc cap gidy ching nhan hoan thanh khoa
hoc nhu sau:
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